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Request for Cash Surrender Form

PREE4m T

Policy Number

IrREfER A

Name of Policyowner

2RI

Name of Life Insured

2R N/ ()

Name of Assignee (if applicable)

Rl A

Name of Insurance Intermediary

(LN L

Code of Insurance Intermediary

fREESRAT

Servicing Bank

A. EEER
Important Notes
1. ERECEAMRSHEEE - (R N R 0 O B LIS OR BE 2 AR (R 38 S (FIRR B R B AR 0 5B ) BB R B N RE (F B SE 15 A

(HREEEA R R  ARETBAZSRBEARAT ( TEEAE) ) FIFEEAIRM: - FUE R ERFHITEHES I - E58AZWE]
TRELRERS AHVRIRH R - (RERFEAUL - MR RBESHSMNE - TEASH N A RE SR A R E—PAEE -

After the policy has acquired a Guaranteed Cash Value, the policyowner may choose to surrender the policy for its surrender value (net of any loans and
interest) or other non-forfeiture option(s) (if any) to keep the policy in force, subject to the policy terms and conditions and the administrative rules as
determined by the Hong Kong Life Insurance Limited (“Hong Kong Life”) from time to time. The policy shall be terminated upon receipt of the surrender
request by the Hong Kong Life from the policyowner and Hong Kong Life shall have no further liability under or in connection with the policy after
payment of the net surrender value.

2. RS R A H /R H RIS ORE - BT R g BB A TR -
If the policyowner chooses to terminate the policy prior to the maturity date/expiry date, it may result in a loss of premium paid.
3. IR N R AR IR OR » AORERERREIERL -

If the policyowner chooses to surrender the policy, the policy cannot be reinstated.

B. B E RERK
Administration Rules and Requirements
1. EHBVREERAFR M (0F) - $5R%E ST 14 B TIERAREIESE NS -
Please return the signed form and required documents (if any) to Hong Kong Life within 14 working days from the date of signing.
2. TR % B H B P N5 2 SO AT -
All signatures must correspond to the records of Hong Kong Life.
3. RERAIGRE: ~ R SRR TEUES (565 1T L3R 2290 2882 Iié&TRMMIE P RS £AT:
For the terms and conditions and administrative rules of Surrender, for details you may contact our Customer Services Officers at 2290 2882.
4. EREEERFITTARE » SO SERETT » U LIRS NS EITEE Z R -
If policy currency is USD/RMB and the amount is payable in HKD, the exchange rate will be subject to the current rate at such time as determined by Hong
Kong Life.
5. TTBURE M EEK A ARS8 -

Administration rules and requirements are subject to change without prior notice.
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C. RN

Surrender Details
s RS BT R B R ARR TR RS SRR  TIERIRERE - MRIRITERATALRE » fRIRESE2I R R /BRI
KIS R - RIRREMREIFIZS - FERERIRET » PSR EREHEER » REEE TR aRSHIIBER
The Insurance Proposal of this plan has been read and confirmed during the insurance application, and it meets your protection needs. If you intend to terminate
the policy early, you may suffer financial loss and/or the loss of insurance protection provided. To protect your interest, please carefully consider the factors and
relevant risks involved in the surrender and assess whether it is in your best interests before making the decision.

YRIRET AB BB BA T I3 BU RS LR R E:

There are other alternatives for consideration apart from terminating your existing policy:

1. EEE RS IR 2. HRCHARORER A H AR E (A )

Suggest other insurance plan that may suit your need Change to another insurance plan with lower premium (if any)
3. IR AR TREEAAR 4. [REEEGK

Reduce Sum Assured/Principal Amount/Monthly Income Policy Loan
5 HEE A 6.  HEEETAEIEREEEIENE (UEM) (ORI

Change of payment mode

Choose non-forfeiture option(s) (if any) to keep the policy in force

FEATRET DL ETTEIEES o Bl M P IR B 2290 2882 -

If you wish to learn more about the alternatives, please do not hesitate to contact our customer services hotline at 2290 2882.

WRFISBRMESA LR - BRI RERR - DERFERHRRELRRHER - (TEELSR—HA)
If you still decide to terminate the policy after prudent consideration, please provide the reason(s) of terminating the policy so that we can improve the quality of
insurance products and services in the future. (May choose more than one option)

KB
Financial issues
o AR O AR
Reduced Income Increase in monthly expenses
O WMEHRX
Financial needs:
o #K& o EH¥ (OTN i o O HEEEXK
Investment Property purchase Wedding Expenses Renovation Repayment of loans
O HAth (F5EEHA)
Others (please specify)
TRigaT 8
Insurance Plan
O (REMHHEES O (rRECREISE
Premium is too high The payment term is too long
O (REFHSEE O (riEE@EAE
Policy term is too long The coverage is not enough
O {REEEERAIEEAE O (REFKAETEE
Policy returns are not as good as expected Insurance needs have changed
O &SRB/ HER SRR O HAth G5EEH)
Have already had a similar/same insurance plan Others (please specify)
TRbRAE 7S
Insurance Services
O frbgh /e AR AR O &rRREHEEE
The insurance intermediary’s service is not up to standard After-sales service application is complicated
O  RKERFEE O 4 ERBrHEEZ
The claims process is complicated Online services are not extensive enough
O SerETTEAR %700 O EAth G5EH)
The methods of premium payment are not diverse enough Others (please specify)
HAt
Others
o BRE 0O [EEEMAEES
Emigration Purchase other investment products
O S A S A fRhasTH O  AShIE A 2B i
Purchase other insurance plans from Hong Kong Life Market interest rates have risen and there are more financial product choices
O  EEHA R SRR TE] O FEAh F5EH)

Switch to other insurance company’s insurance plans Others (please specify)
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D. REEREE

Warning of Policy Replacement
NFREE S R R - R R LIRA A SRR R E RR CRATEUS Y SR E S — 6 ABIRIRIRE ( TR, ) - EFREREDRZ
HA B EHHRR S /SR B ORIRORIE - Rl RAE RIS  BE 2R - BIREASHIN G - (RERERRSEEIRAT - [EFAIEEHR R
THRAERS - R @R B aRSIIRER R - IR R R/ N iR (EEERERS ——ER) sAME TSRS - ZRERKER
TEEAEPTI A2 -
Life insurance usually involves a longer term of years. You may suffer financial loss and/or loss of insurance protection if you surrender the existing life insurance
policy to fund the purchase of another life insurance policy (“Policy Replacement”), particularly during the early years of the policy period. To protect your interest,
you should carefully consider the factors and relevant risks involved in Surrender or Policy Replacement and assess whether it is in your best interests before
making the decision. You may also contact licensed insurance intermediary to explain the “Important Facts Statement — Policy Replacement” to you on the
financial, insurability and claims eligibility implications of such changes.

it FEANSERBAREETES | S AR AIEER R - DN SRV  SIRBA I E S NS IR MR m e R R
Notes:  BRME{RAIETE) - & A SHErEr A0 VR LB A RS R 2 R A A B -
Hong Kong Life would implement processes for checking internal records and databases to identify internal policy replacements pursuant to relevant
regulatory guideline(s). If it is identified relevant transaction(s) in your existing Hong Kong Life policy(ies) which may indicate a possible Policy Replacement,
Hong Kong Life would notify you to be aware of the important facts and risks involved in Policy Replacement.

E. BEREXH

Return Policy Document

o B b EAPRESARZ TEA -

Attached herewith the original document of the above-mentioned policy.

o PRELE ALK

The above-mentioned policy was lost:

2L L REESRIS  (REE AR RO o AR N/BAME R IR AT IR BRI A Ry - INE N H R S0 EARE - EgEREAR
NE] o ARNFREELILEE I NS = BEE -

This is to certify that the above-mentioned policy was lost and could not be located despite best diligent efforts. |/We agree that the original policy copy
and any issued duplicate policy copy shall be void. | further undertake in the event of the said lost policy document (whether original or copy) ever being
discovered, | shall return it forthwith to the Company. I/We make this solemn declaration conscientiously believing the same to be true.

F. XERYRFERITR
Cheque Currency and Delivery Method

R
Cheque Currency
O IRE SN m| AN
Policy Currency HKD
SHAUT=
Delivery Method
O KACHISRTTHIRT ] Hiay Atk
Deliver through servicing bank Send to correspondence address
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G. EUN-gelie L L
Personal Data Collection Statement

RNEMERANFMERE AH A EEASREAIRAE ( THEEAF ) ) BEABRUEERHA -
ARNSFAEE A B[Rl AT A R S P B o NS AR LU I AR TS ~ 4RBUaiFF AT E A E R R BRI AN /FRATEAR N SR M PR B s H At 3
o TR E AR SRR R R AT » AR /ERAIRIRE R E B A\ SR R At B B9 IR A A /BRI E NG (R e d e
S8 PAEAERMCEEIIFTERERREA - (8 NERUCEERRY BT a7 PUT484E T © www.hklife.com.hk » FzA] a8 AR -
| / We confirm that | / we have read and understood the Hong Kong Life Insurance Limited (“Hong Kong Life”) Personal Information Collection Statement ("PICS").
| / We declare and agree that any personal data and other information relating to me / us or my / our policy(ies) in this application or collected, obtained, compiled or
held by Hong Kong Life by any means from time to time may be collected and utilized in accordance with the PICS. | / We acknowledge and consent to the transfer of
my / our personal data (whether within or outside Hong Kong) by Hong Kong Life for the purposes and to the types of transferee as set out in the PICS. The updated
version of PICS is available for download from its website: www.hklife.com.hk, and is made available upon request.
O EARFEEMRE TEAERUCERE o $REE - (0 R/ SR E AR I FE S TR - S5 A 228 B B VR

Please check the box on the left if you do not agree with the provision to provide, use and/or transfer your personal data for direct marketing purposes

in accordance with the Personal Information Collection Statement.

H. BIREEH

Surrender Declaration
FREIESA MRS T B8
Where this policy is not subject to any policy assignments declaration:
RNIBEFTRACREZ (REREZE A BSR4 b AREL - ST IR A MR BRI R R AR BB PR 8 A (IR SRR R SR HYFHE) - AN/
FMEBZAA IR 23R IR B A (URAN/INTHE R NS RE SGEEAREUE M L TAEBE ~ BAERGRRETE) ~ B - IR
TE R IR ZIE - BN EEIR - AN ARt E B AR 58 2 R R B A DR B (AT KT R4 BB AT
TR T AR B A RS S HIA PR 2RI AT - OREERE ~ T - R et s A ds Ty A sl ~ st M e fTiEEsk
BN -
1/We, policyowner of this policy, hereby surrender this policy in full for its surrender value (net of any loans and interest), according to the terms and conditions of
the policy provisions. |/We agree that receipt of the net surrender value of this policy shall represent the full and final settlement of any and all past, present and
future actions, claims, rights or demands which I/we may have against Hong Kong Life under or in connection with this policy. Upon payment thereof, |/we
irrevocably agree that Hong Kong Life shall be completely discharged and released from any and all obligations and liabilities under this policy.
Each person executing this declaration confirms and certifies that this policy is not subject to any pledge, lien, charge, assignment or other encumbrance, and that
no bankruptcy or other analogous proceedings have been instituted by or against him, her or them.

FAREETE (R 2 R

Where this policy is subject to a policy assignment declaration:

WM R ARE 2 (REE R AN SCZEN  BHR T 2R IRE » S F AR BRI R iR R BIR ORE88 SBH (TR T SR R R SR AYSHE) ©
1 IrERERE A\ BB A E R ZARE P ROREESTH - (ARAN/RNMEEE NS AR S ACREAT R R FTAE S ~ BRAEFORRVTTE) ~ &R
- RERIECEERORHE o8 & e 2 E - Eai &8 - M - IR A\ R AR Al B B A A SR oo 2 R R PR A R EA T KRR
HYFHS S AT -

TR T A B N LR B S I CREE A SZ P BT - OREAME ~ B/ - Rl it s A &% - T HO/ A st - et M B 1Tk A s
MR «

We, the policyowner and assignee of this policy, hereby surrender this policy in full for its surrender value (net of any loans and interest), according to the terms and
conditions of the policy provisions. We, the policyowner and assignee agree that receipt of the net surrender value of this policy by the assignee shall represent the full
and final settlement of any and all past, present and future actions, claims, rights or demands which the policyowner and assignee may have against Hong Kong Life
under or in connection with this policy. Upon payment thereof, we, the policyowner and assignee, irrevocably agree that Hong Kong Life shall be completely discharged
and released from any and all obligations and liabilities under this policy.

Each person executing this declaration confirms and certifies that except for the assignment of this policy to the assignee, this policy is not subject to other pledge, lien,
charge, assignment or other encumbrance, and that no bankruptcy or other analogous proceedings have been instituted by or against him, her or them.
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I HENEEEH

Signature and Signing Date
B/BRMCHE - F2HAREREERET - REERES FOR(REH -
I/We confirm that I/We have read, fully understood and agreed to the Important Notes, Warning of Policy Replacement and Surrender
Declaration.

FREELAEREERET - REES A ANVEEESHSR

Where this policy is not subject to any policy assignment , this form shall be signed by the policyowner:

IREEMERE N H H i

Signature of Policyowner DD MM YYYY

R AN GwRAES (AEA) H H F

Name, Code and Signature of Insurance Intermediary (if applicable) DD MM YYYY
HEE N T (@) H J=| £

Name and Signature of Witness (if applicable) DD MM YYYY

FREEREERET - REES ARZEANVEZESHR

Where this policy is subject to a policy assignment , this form shall be signed by the policyowner and assignee:

IREEMERE N H H £

Signature of Policyowner DD MM YYYY

R NFEE H A £

Signature of Assignee DD MM YYYY

RbaH I A ~ RIRREE (W) H J=| £

Name, Code and Signature of Insurance Intermediary (if applicable) DD MM YYY

v ] |
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